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INTAKE INFORMATION SHEET

	OUR TERMS FOR SERVICE PROVISION

	ADVOCATE
	We acknowledge that the Participant is entitled to nominate an Advocate of their choice to be involved in the service planning and monitoring of their support services.  Please advise if you have an advocate or need an advocate to attend any interviews with you.  This advocate could be your chosen Support Coordinator.

	PRIORITY OF NEED
	Participants will be provided support based on priority of need and availability of suitable Direct Support Workers (DSW).  We apologise for any wait time that may occur before services commence.


	SHARING OF DOCUMENTATION
	A copy of the Participant’s Care Plan and other relevant supporting documentation (e.g Details of Medication, OT advise for transfers, Behaviour Support Plans, Asthma Plan, or Epilepsy plan ) is provided to the DSW to ensure the best outcomes for the Participant


	COSTS OF SUPPORT 
	Service are charged for in line with current NDIS Price Guide (July 2020-2021)

	MINIMUM HOURS OF SUPPORT
	6 hours per week

	PUBLIC HOLIDAYS
	Please note that penalty rates are charged for Public Holidays and so support provided on these holidays can be expensive. Please ensure that you have sufficient funding available in your service agreement / and or booking with us before requesting support on these days


	SHIFT CANCELLATION AND CHARGES
	You agree to be charged for short notice cancellation. NDIS state that where a provider has a short notice cancellation (or no show) from a participant they can recover 90% or 100% whichever applicable of the fee associated with the activity, subject to the terms of the service agreement with the participant.

	TRAVEL
	You agree to pay for the time spent accompanying and/or transporting you to the community.  If a provider incurs costs, in addition to the cost of a worker’s time, when accompanying and/or transporting participants in the community (such as cost of ticket for public transport, road tolls, parking fees and the running costs of the vehicle), FOWZCARE DISABILITY SERVICES may negotiate with the participant for them to make a reasonable contribution towards these costs. 


	EXITING THE SERVICE
	To cease receiving services with us, a notice period of 14 days is required from the date of your final shift to close the service booking in the portal.  This gives time for all funding claims to be finalised.


	TO ASSIST US IN PROVIDING AN INDIVIDUALISED SERVICE, THIS DOCUMENT IS TO BE COMPLETED BY THE PARTICIPANT AND/OR THEIR CARER, AND/OR IN CONJUNCTION WITH THE SUPPORT COORDINATOR PRIOR TO SERVICE DELIVERY.

	
NDIS No:
	
	Date:
	
	End Date:
	

	Participant’s Name:
	
	Contact No:
	

	Address:
	

	Email Address:
	

	Date of Birth:
	
	Age:
	

	Country of Birth:
	

	Carer’s Name:
	
	Contact No:
	

	Email Address:
	

	2nd Carer’s Name
	
	Contact No:
	

	Siblings Names and Ages (if applicable)
	1
	2
	3

	Is the Participant in Departmental Care or has a Guardianship Court Order?
	Yes/No
	If Yes, Name of Guardian:
	Contact No:

	Email of Guardian
	

	Does the Participant have an Advocate?

	Yes/No
	If, Yes, Name of Advocate:
	Contact No:

	Email of Advocate
	

	Does the participant speak English?
	Yes/No
	If No, what language do they speak?

	Do they need an Interpreter to attend Interviews?


	Yes/No
	Interpreter Service preferred
	Contact No

	Is the Participant from Aboriginal or Torres Strait Islander descent?
	Yes/No
	If, yes do they have a Case Worker?
	Yes/No

	If Yes, do you want them involved in their Service Planning?
	Yes/No
	Name of Support Coordinator:
	Contact No:

	Email of Support Coordinator
	

	Do you have a copy of the NDIS pages with the Plan Number, Dates, Goals & Support Items to give us?
	Yes/No

	If No, please arrange to provide FOWZCARE DISABILITY SERVICES with a copy of First Page, Goals Page, Transport and core supports funding page.

Key Supports:
	[bookmark: _Hlk19260085]Support Type
	Organisation
	Contact

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	





	Date Form Completed
	

	Completed By: 
	
	Signature:
	



		Page 3 of 3
image1.png
fowzcare

DISABILITY SERVICES




